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Acknowledgement to Traditional Owners

Sunshine Coast Hospital and Health Service 
acknowledges and pays respects to the 
Traditional Custodians, the Kabi Kabi (Gubbi 
Gubbi) and Jinibara people, their Elders past, 
present and emerging on whose lands and 
waters we provide health services. Achieving 
sustainable health for Aboriginal and Torres 
Strait Islander people in the Sunshine Coast and 
Gympie regions is a core responsibility and high 
priority for our health services, and is a guiding 
principle of our overarching strategy, Making 
Tracks toward closing the gap in health outcomes 
for Indigenous Queenslanders by 2033.

Recognition of Australian South Sea Islanders

Sunshine Coast Hospital and Health Service 
formally recognises the Australian South Sea 
Islanders as a distinct cultural group within 
our geographical boundaries. Sunshine Coast 
Health is committed to fulfilling the Queensland 
Government Recognition Statement for Australian 
South Sea Islander Community to ensure 
that present and future generations of South 
Sea Islanders have equality of opportunity to 
participate in, and contribute to, the economic, 
social, political and cultural life of the State.
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1 September 2022

The Honourable Yvette D’Ath MP
Minister for Health and Ambulance Services
GPO Box 48
Brisbane QLD 4001

Dear Minister D’Ath

for Sunshine Coast Hospital and Health Service.

I certify that this Annual Report complies with:

• the prescribed requirements of the Financial Accountability Act 2009 and the Financial and Performance 
Management Standard 2019; and

• the detailed requirements set out in the Annual Report Requirements for Queensland Government agencies.

A checklist outlining the annual reporting requirements can be found on page 80 of this annual report.

Yours sincerely

Sabrina Walsh
Chair
Sunshine Coast Hospital and Health Board
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Statement on Queensland 
Government objectives for the 
community
In 2021–2022, Sunshine Coast Hospital and Health 
Service (Sunshine Coast Health) continued to fulfill its 
obligations to the community by providing an effective 
public health service.

Sunshine Coast Health’s Strategic Plan 2020–2024 
supports the Queensland Government’s objectives 
for the community—Unite and Recover: Queensland’s 
Economic Recovery Plan, specifically:
• safeguarding our health
• backing our frontline services.

Sunshine Coast Health’s priorities also closely align with 
Queensland Health’s commitment to:
• protect the health of all Queenslanders through 

effectively planned and timely responses to system-
wide threats

• effective partnerships with primary care and 
Queensland Ambulance Service to drive  
co-designed models of care

• support and advance our workforce
• advance Health Equity for First Nations people
• health reform that plans for a sustainable future
• interconnected system governance that delivers 

the building blocks to support Hospital and Health 
Services.

This drives our commitment to co-design models of care, 
support and advance our workforce, health equity for 
Aboriginal and Torres Strait Islander people, and health 
reforms that support a sustainable future.

Sunshine Coast Health’s priorities are to:
• provide a network of health services that are 

responsive to the needs of our population/region
• strengthen and grow strategic and operational 

partnerships
• inspire a workplace where staff thrive and know they 

are valued
• lead and embed an education and research culture
• leverage digital technology advances in healthcare
• make Aboriginal and Torres Strait Islander health 

everyone’s business.

These priorities support our delivery of the directions 
outlined in My health, Queensland’s future: Advancing 
health 2026:
• promoting wellbeing
• delivering healthcare
• connecting healthcare
• pursuing innovation.
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Message from the Board Chair 
and Chief Executive

2021-2022 was another year of change and 
transformation for Sunshine Coast Health. The way we 
cared for our patients continued to evolve in line with 
the response to the COVID-19 pandemic to ensure 
we were able to provide safe, high quality health care 
services, that met the needs of our community.  

Our management of the COVID-19 pandemic has 
been unfailing. Our teams have been agile with the 
ability to adapt to the everchanging situations, often 
at short notice and have done so with enthusiasm 
and professionalism. Balancing the management of 
COVID-19 while continuing to respond to the increasing 
demand for health care services  has  been challenging 
and we acknowledge our staff for their unwavering 
dedication and commitment to the members of our 
community.

In responding to the challenges, we have developed 
and implemented innovative models of care such 
as the Rapid Access Service (Rapid) pilot program 
in Respiratory Services which  has been designed to 
offer known patients a safe alternative to presenting 
to the Emergency Department  while offering them the 
specialist level care they require.  We are very proud 
the Rapid program will be adopted by other health 
services across the State. We also developed and 
implemented several digital health and Information and 
Communication Technology (ICT) solutions and models 
of care that enabled patients to continue to safely access 
services needed during the pandemic. 

Our Master Clinical Services Plan 2022-2027 was 
released in October 2021. The plan provides a strategic 
roadmap for development of services for Sunshine Coast  
Health and is linked to addressing the specific burden 
of disease and community needs within the region now 
and into the future. The plan will evolve over time in line 
with population trends, service delivery models and 
the technology landscape to ensure it remains fit-for-
purpose.

The organisation achieved accreditation with the 
Australian Council on Healthcare Standards in May 2022 
following an organisation wide survey in November 2021 
and subsequent review in May 2022. 

The $86.2m redevelopment of Nambour General 
Hospital continues with several operational 
commissioning activities completed and the services 
now open in their new location. Overall completion is 
due in 2023 and we look forward to providing enhanced 
services to the local community.

We continued to strengthen our strategic and 
operational partnerships with our key health partners 
and  consumers. We increased consumer representation 
on Sunshine Coast Health committees and our 
Consumer and Community Consultative Panel, and 
Consumer Network are now well established, and the 
consumer valuing program embedded.

We are committed to improving the health outcomes 
for our Aboriginal and Torres Strait Islander population 
and are excited about releasing our inaugural Aboriginal 
and Torres Strait Islander Health Equity Strategy 2022-
2031 (HES) later this year that has been developed 
in collaboration with our prescribed partners Central 
Queensland, Wide Bay and Sunshine Coast Primary 
Health Network and North Coast Aboriginal Corporation 
for Community Health. We also established elder groups 
to codesign and assist with implementation of the HES. 

Our people are our most valuable asset, and we place 
great emphasis on employee safety. Throughout the 
year we implemented a number of new initiatives, and 
re-energised existing programs to support the safety and 
wellbeing of our staff. Wishlist (Sunshine Coast Health’s 
hospital foundation) proudly funded a Mental Health 
and Wellbeing Program that provides a range of training 
courses and offers a one-on-one coaching program for 
employees experiencing early signs that their mental 
health needs proactive attention.
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With the appointment of a new Board Chair and Health 
Service Chief Executive, the focus on enhancing  the 
performance and governance of the health service 
was a priority. A new organisational structure has 
been implemented to improve Sunshine Coast 
Health’s functional alignment and thereby improving 
coordination and collaboration and ultimately the 

On behalf of the Board and Executive Team we wish 
to acknowledge our staff for their extraordinary 
contributions over the past year in providing safe, high 
quality care for our community.

Sabrina Walsh
Board Chair

Dr Peter Gillies
Health Service Chief Executive
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